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Name of the best practice 
 
 

Digital Skills for Rural Areas 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

OPEI 

When was it realized? 
 
 

FOctober 2018 

Arguments of the best practice 
 
 
 
 
 
 
 
 
 
  

People living in Rural Areas do not have access 

to trainings that improve Digital Skills. It is 

crucial to provide them with the knowledge to 

what is available and how to apply, so with 

the help of local councils we realized some  

Describe the best practice 
 
 

It was made clear to the participants how to get access to 

courses to improve their digital skills. All for free 

What is available in Cyprus: 

• HRDA Subsidized courses for employees 

• KEPA Fully subsidized courses for all the workforce 

• HRDA and ETEK fully subsidized programs for the 

unemployed  

• HHI fully subsidized programs for the short term 

unemployed of the hotel industry 

• Almost everybody is eligible 

HRDA All current workforce is eligible 
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Courses designed to measure 

Courses for specific groups 

Subsidized courses for employees 

KEPA Fully subsidized courses for all the workforce 

Programs designed for specific groups 

Courses designed from Kepa  

Courses for specific groups 

HHI fully subsidized programs for the short term unemployed of 

the hotel industry 

All hotel industry workforce is eligible 

Usually short term courses 

Courses for specific groups 

 

Results achieved and impact obtained 
 
 

A very enthusiastic group joined the 

meetings and the messages we got were very 

encouraging. 

Web Link for more information 
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Name of the best practice 
 
 

Digital Skills for Hotel Employees 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Cyprus Higher hotelier Institute 

When was it realized? 
 
 

October 2016 to December 2016 

Arguments of the best practice 
 
 
 
 
 
  

Lower skilled employees at hotels do not have 

basic Digital Skills. Most of them with 

immigrant biography. Getting them into the 

training was the first step 

Describe the best practice 
 
 

The courses were realised when the hotels 

were closed by Higher Hotelier Institute and 

was fully subsidized program, so the 

employees did not have any cost. 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
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Name of the best practice 
 
 

Digital Inclusion 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Rivensco 

When was it realized? 
 
 

December 2017 to August 2019 

Arguments of the best practice 
 
 
 
 
 
 
  

A very big project to give access to people 

with Lower opportunities to Digital Inclusion 

Describe the best practice 
 
 

We delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.rivensco.com 

 

 

 



 

Citizens of public life in digital learning (JSTE) 
Project Number : 2019-1-UK01-KA204-061372 

 

THE ANALYSIS OF BEST PRACTICES 

GOOD PRACTICE examples about European cases of integration by social and digital learning 
4 

 

Name of the best practice 
 
 

Digital Skills for Women 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Rivensco 

When was it realized? 
 
 

December 2016 to August 2017 

Arguments of the best practice 
 
 
 
 
 
 
  

A very big project to give access to low skilled 

women with immigration biography to 

education and improve their Digital Skills 

Describe the best practice 
 
 

We delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.rivensco.com 
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Name of the best practice 
 
 

Digital Skills for kids that drop out school 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Rivensco 

When was it realized? 
 
 

March 2017 

Arguments of the best practice 
 
 
 
 
 
 
  

We offered free Seminars to kids that dropped 

out of school to encourage them to continue 

their education through seminars and other 

forms of non formal education 

Describe the best practice 
 
 

We delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.rivensco.com 
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Name of the best practice 
 
 

Digital Skills for All 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

KEPA 

When was it realized? 
 
 

January 2015 to December 2017 

Arguments of the best practice 
 
 
 
 
 
 
  

A very big project to give access to low skilled 

people to information technology 

Describe the best practice 
 
 

KEPA organised courses for Digital Skills and 

they were free and available to unemployed 

and people with low income 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.kepa.com.cy 
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Name of the best practice 
 
 

Education for All 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

OPEI 

When was it realized? 
 
 

January 2017 to December 2017 

Arguments of the best practice 
 
 
 
 
 
 
  

Encourage people with low skills to improve 

their career by taking courses in Information 

Technology 

Describe the best practice 
 
 

We delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.european-issues.net 
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Name of the best practice 
 
 

Digital Skills from HRDA 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

HRDA 

When was it realized? 
 
 

December 20187 to August 2018 

Arguments of the best practice 
 
 
 
 
 
 
  

A very big project to give access to low skilled 

workers with immigration biography to 

education and improve their Digital Skills 

Describe the best practice 
 
 

They delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.rivensco.com 
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Name of the best practice 
 
 

ODEON 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

OPEI 

When was it realized? 
 
 

December 2016 to August 2017 

Arguments of the best practice 
 
 
 
 
 
 
  

A project to give access to low skilled adults 

with immigration biography to education and 

improve their Digital Skills 

Describe the best practice 
 
 

We delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.european-issues.net 
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Name of the best practice 
 
 

Digital Skills for Asylum seekers 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

OPEI 

When was it realized? 
 
 

March 2018 

Arguments of the best practice 
 
 
 
 
 
 
  

A project for asylum seekers to obtain basic IT 

skills in order to be ready for the job market 

Describe the best practice 
 
 

Courses and short trainings to  asylum seekers 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.european-issues.net 
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Name of the best practice 
 
 

Digital Skills for Unemployed 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Rivensco 

When was it realized? 
 
 

September 2018 

Arguments of the best practice 
 
 
 
 
 
 
  

We offered a full course subsidized by local 

funds to unemployed people to improve their 

cv and job seeking ability 

Describe the best practice 
 
 

We delivered courses and short trainings to 

unemployed 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

employment. 

Web Link for more information 
 
 

www.rivensco.com 
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Name of the best practice 
 
 

Open Education Resourses 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Rivensco 

When was it realized? 
 
 

December 2018 to Date 

Arguments of the best practice 
 
 
 
 
 
 
  

A very big project to develop Open 

Educational Resources for All 

Describe the best practice 
 
 

We delivered courses and short trainings 

online, easy to use and for any background 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.rivensco.com 

 

 



 

Citizens of public life in digital learning (JSTE) 
Project Number : 2019-1-UK01-KA204-061372 

 

 

THE ANALYSIS OF BEST PRACTICES 

GOOD PRACTICE examples about European cases of integration by social and digital learning 
14 

 

Name of the best practice 
 
 

Meltemi 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

Rivensco 

When was it realized? 
 
 

December 2019  

Arguments of the best practice 
 
 
 
 
 
 
  

This course was delivered online to kids that 

do not have access to formal education by 

Rivensco 

Describe the best practice 
 
 

We delivered a courses to encourage people 

with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.rivensco.com 
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Name of the best practice 
 
 

Digital Skills for the Elder 

Country where it is realized 
 
 

Cyprus 
 

Who realised the best practice? 
 
 

OPEI 

When was it realized? 
 
 

February 2019 

Arguments of the best practice 
 
 
 
 
 
 
  

A very big project to give access to the elder 

to the information technology and to help 

them improve their Digital Skills 

Describe the best practice 
 
 

We delivered courses and short trainings to 

people with fewer opportunities to Education 

 

Results achieved and impact obtained 
 
 

The basic result was that it gave access to 

training. 

Web Link for more information 
 
 

www.european-issues.net 

 

 


